TeCHPE@INT

Version 3.2

Quality Policy

Golledge is one of the leading suppliers of frequency control products to the global
electronics industry. Our customers rightly expect the very best from us. We strive to

offer:

. Products that are renowned for quality and reliability
. Service that is second to none

. Prices that are always competitive.

We are a dynamic organisation, and we are committed to continual improvement and to
maintaining ultra-low product and service defects.

We value lasting relationships with both customers and suppliers that are based on shared
opportunity, mutual respect and trust.

We operate in a profitable, professional and ethical manner so as to provide security and
prosperity for our employees and their families. We take our responsibility as members of our
community seriously, and give regularly to charity and other local good causes. We monitor and
work hard to reduce our impact on the environment.

The quality requirements of our business comply with those of ISO 9001, including the
commitment to satisfy all external regulatory and internal compliance requirements.

This Policy is reviewed regularly, and updated if required, to ensure Quality Objectives are set
which meet the needs of all Golledge Electronics’ stakeholders. It is communicated to all Staff
though Induction Training (and on up—issue) and is always available for reference on the
Company's Intranet. Itis available on request to any other interested parties.
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